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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 30.03.2022

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. depepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH perynmupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MNOTPEOUTENs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMHd, MpoJaBLaMM, BJIaJeNbllaMH  arperaropoB
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTENeH Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/jleKallero KauecTBa
n 06e30macHbIX JJIsl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYXKaroulell cpenbl, MOoIyyeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONpeNieNsieT MEXaHU3M pealln3allui 3TUX Ipas.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINN HAMEPEHHE 3aKa3aTh WU MPUOOPECTH TNOO 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
WH/IMBUYAIbHBIA TPEeIPUHUMATENb, TIPOU3BOIAIINE TOBAPHI JUIS peau3alii NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

UCTIOJTHUTENIb - OpPTaHW3alds HE3aBUCHMO OT €€ OPTraHMU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEITPUHAMATEH, BHITIOIHSIONUE paOOTHl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOpPSIKE, U
YCIOBUSIM JIOTOBOpa (IpU HMX OTCYTCTBHHM WM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCs,
WIN 1ESIM, O KOTOPBIX IMpojaBel (MCIOJHHUTENb) ObUI MOCTaBJICH B M3BECTHOCTH IOTPEOUTETIEM NPHU
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MPH MPOAaXKe ToBapa mo obpasiy u (Wiu) 1o
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBIM HEJOCTATOK HIIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCcOpa3MEpHBIX PacxXoJ0B WJIH 3aTpaT BPEMCHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISETCS BHOBD MOCIIE €r0 yCTpaHEHHs, WK JIPYTHe MoJ00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOoBapa (paboOThl, YCIAYrH) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIU3AIMH, a TaKke 0e30MacHOCTh MpoIlecca BBHIMOJHEHUS padoThI
(oxazaHus yciyrn);

YIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3alnysi WIA YINOJHOMOYEHHBI WMHIMBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIONIAs ONPEEICHHYIO JeATEeIbHOCTh, WM OpraHMu3alus, CO3/JaHHas Ha TEePPUTOPUHU
Poccuiickoit denepannn uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHUHITHE U YIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYaIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpa C H3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAAJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH deaepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUIECTBISIIOIINE HMIOPT TOoBapa [UIsl €ro Mociexyroe
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?sgﬂonolidi%gé.g%.ll)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 30.03.2022

peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(ab3ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGoOpMalMu o ToBapax (yciyrax) (mamee - BIAjeliel] arperatopa) -
OpraHu3anusi HE3aBUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANnpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIJIEITbIIAMU caiTa u (wm) CTPaHMIIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEGHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (UCIOIHUTENS) O 3aKIIOUEHUH JOTOBOPa KYIUIM-TIPOJIaXKu TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(ToroBop BO3ME3THOTO OKa3aHMs YCIIYT), a TAaKK€ MPOM3BECTU NPEIBAPUTEIbHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB JH0O0 MmepeBoia JEHEKHBIX CPEJICTB BIIaIeibIly arperaropa B
pamMKax NpuUMeEHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
IJ1aTeKHOU cucreme".

(ab3am; BBenmen denepanbHbIM 3aKk0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnNacTtM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoin
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
WCIIOJTHUTENBHON BIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTee.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe uU3AaBaTh A NOTpEOUTENs W MPOAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MpEeAIpUHUMATENS], UMIOPTEPA, BiIaJeNblla arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIOYEHUH W UCIOJHEHUH MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
SHEProCHa0KEHHU S, JOTOBOPOB O BBHIIIOJIHEHNUHU PA0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT

24.04.2020 N 144-03)
Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 rozga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecin MexnyHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O
3alUTe MpaB MoTpeduTeneil, yeM Te, KOTOphle MPEAyCMOTPEHBbI HACTOSAUIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpraHoB, TNPUHATHIE HA OCHOBAHUU  IOJIOKECHHM
MEXIYHApOAHBIX J10roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHM, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexar ucnoiaHeHuo B Poccuiickoin @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. [IpaBo moTpeOuTENeH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH 00eCcIIeYnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (demepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMbI, a TaKXE MOCPEICTBOM OpPraHU3ALUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeell 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX 110 3alIUTE ITUX IPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peamusanuy TpaBa IMOTPEOUTENICH HAa MPOCBEIICHHWE B OO0JIACTH 3alIMTH TIPaB
noTpeduTeneil opran rocy1apcTBEHHOTO HAJ30pa OCYLIECTBIAET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOMIEIOCTYITHOTO  TOCYNAapCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B 00JacTH 3allMTHl  TIPaB
norpedureneii, kayecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Pocculickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET AOIOBOPY.

2. Ilpu oTcyTcTBHH B JOTOBOpPE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmuutens) o0si3aH TMepefaTh MOTpPeOUTENt0 TOoBap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JIsI LIETIEH, TSl KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCs.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOMHUTENH) NPH 3aKIIOYSHUH JOTOBOpPa OBUT MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHWs YCIYTH),
npojasel] (MCTIONHUTENb) 00s13aH NepeaTh NOTPeOUTEeN0 TOBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOJHBIH JUIS MCTIOIB30BAaHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (UJIH) ONUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKU CJIOKHBIX TOBAapOB C MPEABAPUTCIIBHO
YCTAHOBJICHHBIMH  IIporpamMmmamMu  JJid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MallllH HOTpe6I/ITCJ'IIO
oOecreynBaeTcsd BO3MOKHOCTh MCIIOJIB30BaTh OTACJIBHBIC BHJAbI TCXHUYCCKH CJIOKHBIX TOBAapoOB C
NpeaABApUTCIIbBHO YCTAHOBJICHHBIMH IpOrpaMMaMu Ui SJICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sABIstOTCS Poccuiickas ®Denepauuss Wid APYrue rocynapcrsa -
wieHbl EBpasuiiCKoro 3KOHOMUYECKOIO COro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUYHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX ABIsIOTCS Poccuiickas denepanus uinu
Jpyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHMYECKOIO COI03a U KOTOpPBIE JOJIKHBI OBITh
MIpe/IBAPUTENILHO YCTAHOBJICHBI, U MOPSA0K HUX MPEIBAPUTEIHHOM YCTaHOBKH, BKJIIOYas TpeOOBaHMS K
¢bynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTEIbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAalluH,
UCIIOJIb3YEMBbIC TOTPEOUTENIEM Ha OTACTHHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha caiTax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VIHTepHeT", MOKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMS 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
MIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSI KOTOpoH siBisieTcss Pocculickas denepauus uiam npyrue
rocyiapcrBa - wieHbl EBpa3uiiCKOro 53KOHOMHYECKOIO COI03a, B IOPAJIKE, YCTaHOBJIEHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparorces [IpasurensctBom Poccniickoin enepanmm.

(m. 4.1 BBenen DenepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnii 3akoHaMu WIH B YCTAaHOBJICHHOM MMM TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpojaBel (MCIOTHUTENb) 00s13aH nepeaaTh NOTPeOUTEN0 TOBap (BHIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHWTEnNsA, npogasua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIMTEIHHOTO HCIOIB30BaHUs, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucmonHUTENH) 0053yeTcsl 00eCeunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONIB30BaHMs TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITYHKTA O CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJNHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCII€ KOMIUICKTYIONIMX W3/CIHiA (IIeTanei, y3JI0B, arperatron),
KOTOpBIE MO0 UCTEUEHUH ONPEIEICHHOr0 Nepro/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl ’KU3HH, 3710POBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €0 UMYIIIECTBY HIIH OKPYKArOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMH H TPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHATIFHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl uTanus, mapGroMepHO-KOCMETHIECKHE TOBAPHI, MEINKAMEHTHI, TOBAPHI OBITOBOM
XUMHH U WHBIE MOA00HBIE TOBApHI (PabOThl) M3rOTOBUTEND (MCTIOTHUTENh) 0053aH YCTaHABIUBATH CPOK
TOJHOCTH - TIepUOA, IO MCTEYEHHH KOTOporo ToBap (paboTa) cuUMTaeTCs] HENPUTOAHBIM Ui
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (paOOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHAMBHyaJIbHBIN
IpeanNpuHUMAaTelb, UMIOPTEp O0OsA3aHbI YJOBJICTBOPUTH TpeOOBaHMUS MOTPEOUTENs, YCTaHOBIICHHbBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHS TOTpPEOMTENeM TMpaB 1O TaKoMy 00s3aTelnbCTBY
OIIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTaHOBIJICH
U3TOTOBUTEJIEM.

[TponaBer BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CogepxaHue AOMOJHUTENBHOTO 005S3aTeNbCTBA MPOAABIA, CPOK JACUCTBUS TAKOTO 00S3aTENIbCTBA U
MOPSIZIOK OCYIIECTBIICHHUST MOTPEOUTENIEM IpaB MO TAKOMY O0S3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEX1y MOTpeOUTENeM U IPOAABIIOM.

(n. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapyKEHHBbIC B
TEUEHUE CPOKa ICUCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C ab3a1ieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBUH C ITYHKTOM 5 cTtaTthy 19 HacTosmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

HsroroBureib 00g93aH 0OOCSCIEYUTH BO3MOXKHOCThH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
CJ'Iy>K6BI. I[J'ISI 3TOH LN U3rOTOBUTENb obecreunBaeT PEMOHT U TCXHUYCCKOC 06CJ'IY)KI/IBaHI/IC TOBapa, a
TAKXC BLBIITYCK H IMOCTaBKY B TOPTOBLIC U PCMOHTHBIC OpraHHU3allkii B HGO6XO}II/IMI)IX IJi1 pEMOHTA U
TEXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTC 3aIlaCHBIX YacTel B TeUCHHE CpOKa Npou3BOJACTBA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

TOBapa U MOCJIC CHATUSA €T0 C IMPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)KGBI TOBapa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUE ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboTbl, ycnyru)

1. TTorpebuTenp MMeEET mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €TO
WCTOJIBb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTHJIM3aluU Obl1 Oe3omaceH Ajsl JKU3HHU, 3/10pOBbS
noTpeOUTENs, OKPY)KAIOIIEH CPElbl, a TAK)KE HE MPHUUYUHSIT BpEl UMYILECTBY notpeduteis. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIYrW) IJsl JKU3HH U 3I0POBBS
noTpeOUTENs, OKPYXKAIOWIEH Cpelpl, a TaKKe IpPEeAOTBpallecHue MPUYUHEHHUS BpeJa HMYIIECTBY
noTpeOUTENsI, SBISIOTCS O0A3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOI'O CPOKa CIy*Obl MJIM CPOKA FOJJHOCTU ToBapa (padoThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSINEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 0053aH 00ECIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHS Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBI KU3HU, 3/J0POBBIO MM UMYIIECTBY TOTPEOUTENS BCICACTBHE HEOOSCTICUCHU S
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecnmm gy Ge30macHOCTH HCHOJB30BaHMS ToBapa (paboThl, YCIyrW), €ro XpaHEeHHs,
TPAHCIOPTUPOBKU U YTUJIM3AaLUU HEOOXOAMMO COONIIOAATh CIIeUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM UHBIM CIIOCOOOM, a IpojaBel (MCIOIHUTED)
00513aH JI0BECTH 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnmu Ha ToBapsl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIe TPeOOBaHUA, OOECIeUNBAIONINE UX O€30MaCHOCTh JUISl KHU3HHU, 3/I0POBbS MOTPEOUTENS,
OKpY’Karolen cpeapl W MpeAoTBpaIlleHue MPUYUHEHHS Bpella UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPeOOBAHHSIM TMOJJICKHUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETYCMOTPEHHOM 3aKOHOM M MHBIMU TTPABOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHE pPAa0OOTHI, OKa3aHHME YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmManuu 00 005M3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH ToOBapa (paboThl) OH NPUUYMHSAET WIA MOXKET
MPUYMHUTG BpEJ KU3HU, 3/I0POBBIO M HUMYIIECTBY MOTpPeOUTENs, OKpYXKarolled cpeie, U3roTOBUTEINb
(ucriomHUTENb, TPOJABEL]) 005M3aH HE3aMEIUTEIbHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aluio)
710 YyCTPAHEHUs IPUYMH Bpesia, a B HEOOXOAUMBIX ClIydasX MPUHATh MEPbI M0 U3BATHUIO €ro U3 000poTa u
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[aTta coxpaHerus: 30.03.2022

OT3BIBY OT OTpeOuTENs (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTEIND) 0053aH CHATh TaKou
ToBap (paboTy, yciyry) ¢ mpou3BoOJCTBA. [Ipy HEBBITOJHEHWH WM3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOU
00513aHHOCTH YIOJHOMOYEHHbIN (eepabHblil OpraH HCIOJHUTENBHON BIIACTH NMPUHUMAET MEpPHI MO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA ¥ (WIM) OT MOTPEOUTENss WIN
noTpeduTesnel B MopsiiKe, yCTaHOBIEHHOM 3aKOHOATENhCTBOM Poccuiickoit denepanum.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUYMHEHHbIE MOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIYIrH), MOJJIEKAaT
BO3MEIICHHUIO U3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00BbEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-®3.

CratbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. ITorpebutens BIpaBe MOTPeOOBATH IPEIOCTABIICHUSI HEOOXOUMOM U TOCTOBEPHOH MH(POpMAITUU
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VYka3aHHas B NyHKTe | HacTtosmed craTthby MH(OpMalus B HAISIIHONH M JOCTYImHOU (opme
JOBOJIUTCSL IO CBEACHUS MOTPEOUTENECH MpH 3aKIIOYCHHH JOTOBOPOB KYIUIM-TIPOJAKH M OTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyT) crnoco0amu, MPUHATHIMM B OTAEIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneii, Ha PyCCKOM SI3bIKE, a JIOTIOJIHHUTEIBHO, M0 YCMOTPEHHUIO M3TOTOBHUTENS (MCTIOTHUTEIS,
MPO/IaBIIa), Ha TOCYIapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaninu 1 poaHbIX A3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YronHoMouYeHHas OpraHu3aIysl WIH YIIOJIHOMOYEHHBIA HHIUBUAYATbHBINA MIPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENST 00SI3aHBI MPEJOCTABUTE MOATBEPIKIACHHE CBOWMX ITOJTHOMOYHM, BBITEKAFOIINX
U3 3aKIIOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasBue, BnagenbLe
arperaTtopa)
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. U3rotoButens (MCIIOIHUTENH, TPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3allMHd, MECTO €€ HaXOXACHHs (aJpec) U pPexuM ee
paboTsl. [IpogaBent (MCTIOTHUTEIND) pa3MeaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOMHUTENb, NPOAABEl) - HWHAWBHAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
NPEJOCTaBUTh IMOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOM pEerucTpalid ¥ HaMMEHOBAHUU
3apEruCTPUPOBABILETO €T0 OpraHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH 0 CBEAEHUS MOTpeOuTens pupMeHHOe HAUMEHOBAaHHE
(HamMEeHOBaHWE), MECTO HAXOXACHHUS (aapec) M PekUM padOTHl YIIOJTHOMOYEHHOW OpraHu3aIlid WId
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

YIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alus WM YIOJTHOMOYEHHBIN HHIUBUAYAIbHBIN TPEANPHHUMATEND B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JIOBECTH JIO €ro cBeneHus uHdopmamuioo o cebe u
u3rotoButene (mpojasiie) (pUpMEHHOE HAMMEHOBaHHME (HAMMEHOBAHKE), MECTO HAXOXACHUS (amapec),
peXUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUH IOPUIUYECKOro JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM PErHMCTPALMOHHBIM HOMEp 3alliCH O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JMia B KaueCcTBE MHAMBHIYaIbHOTO MPEANPUHUMATEINS).
VYTOIHOMOYEHHAs OpraHU3alisl WM YIOJTHOMOYECHHBIM WHAMBHUIYAIbHBIA MpEeINpUHUMATENb BIIPaBe
JIOBECTH JI0 CBeJIeHUs MoTpeduTeneil nudopmalirio o cede mocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetd "HHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MELICHUS HAa CBOEM caiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
CeTH "NnTepuer” CCBUIKH Ha CTPAHMILY caira M3TOTOBUTENA (nponasua) B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON  cetn  "WHTepHer", coxepxkaimiyro uHGOpManuo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH J0BECTH 10 CBeIeHHUS morpeburencii nHpopmammoo o cedbe u
npojasie (ucronHuTeNne) (pupMeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAHKE), MECTO HaXOXJICHHS (aapec),
peXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alHMCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UM, OTYECTBO (€clu MMEETCs), TOCYJAapCTBEHHBIN PErucTPalMOHHBII HOMEp 3alucu O
rOCYJapCTBEHHOH perucrpanuu (GU3nYecKoro JHia B Ka4eCTBE WHANBHIYATBHOTO MPEANPUHIMATEIS), a
Takke 00 MMEIOIIMXCS M3MEHEHUsX B ykasaHHON uHdopmanuu. Bnanenen arperaropa JOBOAUT A0
CBeJIeHUs MoTpeduTene nHdopmaluio o cede u mpojiaBiie (UCIOIHUTENIE) TTOCPECTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHet".
Nudopmanuio o mnpopaBie (MCIONTHUTENE) BiaJAENEll arperaropa BIpaBe JOBECTH JO CBEIACHUS
notpeOuTeneil MOCpeACTBOM pa3MeIleHUus Ha CBOMX caiiTe © (WiIM) CTpaHule caidta B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha CallT mpojaBlia (MCTIOJIHUTEIS)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00s3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHer" (Nmpu €ro Haluyum)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHyl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecinu
UMEIOTCS M3MEHEHHs B Takod HHQpOpMaIuH, MpojaBel (MCIOIHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTa BHECEHHS B Hee H3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MeCTUTh MX Ha CBOEM caiiTe B HH(OPMAalHOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHUE OJHOr0 pabodero AHs, €CIM pa3MelleHre yKa3aHHOH HH(opMmanuu
OCYILECTBISIETCS HA caiTe Blaaenpla arperaropa W (WIM) €ro CTpaHUIE cailiTa B
H(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "MHTepHeTr".

(m. 1.3 BBenen @enepanbHbpIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnm BUI JAESITENBHOCTH, OCYIICCTBISIEMBIM HW3TOTOBUTENEM (HCIIOJHUTENIEM, IPOJABIIOM),
MOANICKUT JIUIICH3UPOBAHUIO W (WJIM) HCIOIHHUTENIh HUMEET TOCYJapCTBEHHYIO aKKPEIUTAIHIO, [0
CBEJIEHUsI TOTPeOUTENs OJDKHA OBITh JOBeNeHa WHGOpMAIUs O BUIE NEATCIbHOCTH HM3TOTOBUTEIS
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
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(ucnosmHuTENSA, MPOJABLIA), HOMEpPE JMICH3UU U (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JUIIEH3UH U (UJIM) CBUJIETENIbCTBA, a TaKkke HHpopmanus 06
oprase, BbIJIaBIIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTEINICH TaKKe TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUX, Ha IpPMapKax, ¢ JOTKOB U B JAPYTUX CIydasx, €CJIU TOPTOBIIS,
OBITOBOE W WMHBIC BHUIbI OOCITY)XMBaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE ITOCTOSHHOTO MeECTa
HAaXO0JICHUS MPOAaBIA (MCTIOTHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. M3roToBuTeNs (MCHOIHHUTENb, TPOJABEI) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOUMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciayrax), 00eCHedHMBarOIIyIO
BO3MOXXHOCTh HX IpaBWJIBHOTO BbIOOpa. Ilo oTaenbHbIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAaMMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryIMpOBAaHUU U CBHUAETENbCTBYIOIIEE 00 00sS3aTeIbHOM
MOATBEPIKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX INOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
IPOAYKTOB NMUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpoOLIEcCe
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MUIIEBHIX 00ABOK, OMOJIOTHYECKH aKTUBHBIX JT00aBOK, MHPOPMAITUs
O HaIMYMM B  NOPOAYKTaX  MUTAaHUsI ~ KOMIIOHEHTOB,  IOJYYEHHBIX C  NPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHM3MOB, B Cllydae, €CIId COJEpKaHWEe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee IE€BATU JECATHIX MPOIEHTA), MUIIEBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHHUS M XPaHEHHS IMPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBIICHHUS
TOTOBBIX OMI0f, Bece (00ObeMe), JaTe M MecTe W3TOTOBJIEHHS U YMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTAHUS, & TAKXKE CBEJICHHUS O MPOTHBOITOKA3aHMX TSI UX TIPUMEHEHUS MIPH OTACITHHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboT, yciyr), HHGpOpMAIUI 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOIIOKA3AHUS IS
WX TPUMEHEHUS TIpU OTACIHBHBIX 3a0oyeBaHUsX, yTBepkaaercs IIpaBurenmbctBoMm Poccwmiickoit
denepanny;

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEeHy B pyOJisiX M ycioBHsA IpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCIE HpU OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs TOcie MX mepenadd (BBITOJHEHUsS, OKA3aHWHS)
NOTPeOUTENIO, TOJIHYI0 CYMMYy, MOJUIEkKAIlyl0 BBIIUIaTE MOTpeOuTeNneM, W Trpaduk MorameHus 3ToN
CYMMBI;

(B pen. deaepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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npaBuiia ¥ yciuoBus 3G (HEKTHBHOTO U O€30IMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 06 3HepreTnyecKkor 3PGEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUHU TaKOH WH(OpPMAIIMK ONPEIEIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 HCTEUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCIIEJCTBHUSX MPH HEBBIIOJHEHUH TaKUX JEHCTBHI, €M TOBaphl (pabOThI) O UCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABISIOT ONMACHOCTH JUISl JKU3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSTCS HEMIPUTOJIHBIMU JJIS1 KCIIOIb30BAaHUS 110 HA3HAUEHUIO;

aapec (MecTo HaxOxAcHHUs), (QUPMEHHOE HAaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucronHMUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHu3aliy WIM YIOJHOMOYEHHOTO WHAMBHAYalbHOTO
MIPEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaio 00 00s3aTeIbBHOM TMOJITBEPKIACHUU COOTBETCTBUS TOBapoB (pabot, ycuyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(GOPMALIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWE Ha KOHKPETHOE JINIO, KOTOpoe OyleT BBINOJHATH padoTy (OKas3bplBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUeHHe, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHUE (POHOIpaMM NPHU OKa3aHUU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsJICA
HE/I0CTAaTOK (HEJ0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh IPeAOCTaBlIeHa HHPOpMalLKs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAllMH, NpuiIaraeMol K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHATHIM JUIsl OTAENIbHBIX BUIOB TOBapoB (pabdor,
yeayr). Mudopmarust o0 00s3aTeTbHOM IMOATBEPKACHUU COOTBETCTBUS TOBApOB MpPEICTaBISETCA B
MOpsAIKE W crocobamMH, KOTOpbIE YCTAaHOBJEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJlMpOBaHUM, U BKJIIOUACT B ce0s CBEACHUS O HOMEpE JTIOKYMEHTa, MOATBEP:KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliU, €ro BBIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

1. Pexxum paboThI TOCYAapCTBEHHBIX, MYHUIIUTAIBLHBIX OPTaHU3alUNA TOPTOBIIH, OBITOBOTO U HHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOUTENeH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENIBHOM BiIacTu cy0bekTOB Poccuiickoit deaepaiiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCyIIeCTBISIOUUX AeSITeNbHOCTh B Chepax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCITY>KUBaHH MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIeil cTaThbH, a TaKkkKe
VMHJMBHUIyaJIbHBIX IPEANPUHUMATENECH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboThl mpoaaBra (MCIIONMHHUTENS) AOBOAMTCS JO CBEICHUS TOTPEOUTENEeH W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecniu mnorpeOUTENnt0 HE MpeloCcTaBiIcHa BO3MOXHOCTh HE3aMEIUIMTEIBHO MONYyYUTh MpPU
3aKJIFOYCHUU J0roBOpa MH(MOpMammio o ToBape (padore, yciayre), OH BIpaBe MOTPEOOBATh OT MPOJIaBIa
(McroTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3Bpara YIUIAYCHHOH 32 TOBAp CyMMBbI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJHEHUs I0rOBOpa MOTpeOuTenb 00s3aH BO3BPATUTh TOBAp (pe3yNibTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPpoaAaBIly (MCIIOJHHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MMOKYHATEII IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO MyHKTamu 1 - 4
crateu 18 mmm myHkToMm 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKM ToBapa (paboOThl, YCIYyIH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKOi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uHpopMalno 0 ToBape (ycayre) Win npojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MmoTpeduTenem
OBUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAAaBIIOM
(ucrionHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENIO BCIIEACTBHE
MIPEIOCTABICHUS €My TaKOi HH()OpPMAITHH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BJaJeNblieM arperatopa u IpoJaBLOM
(I/ICHOHHHTeHeM) UM HC BBITCKACT M3 CYIICCTBA OTHOIIEHUH MCXKIAY HHMH, OTBETCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIOYEHHOTOo MOTpeOUTENeM € MpOoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEJAOCTAaBICHHON BiaJenblleM arperatopa wuHboOpManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TaKXKe 3a CcOOJIoIeHHEe NpaB MOTpeduTeNel, HapyLIEHHBIX B pe3yjbTare Mepeaadu
MOTpeOUTEN0 ToBapa (yclIyru) HeHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
Ha/IJIe)KAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIIOIHUTENb).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW MJIM HEMOJHOW MHpopMmauuu o ToBape (yciyre), B
ciydae, eCII BJaJeliel] arperaropa He u3MeHseT MH(opManuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IOPOJABIOM (MCHOJIHUTENEM) U COJIEPXKALIYIOCS B IPEUIOKEHUH O 3aKIYEHUH J0roBopa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TNpe/IBapUTEIbHON oIulaThl ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMY TOJy4€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATU KalleHIapHBIX
THEH CcOo JHS TPEIbSIBICHUS TOTpPeOUTENeM TaKoro TpeOOBaHHSI TPU OJHOBPEMEHHOM HATMYHH
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOIIEHHWU KOTOPOro IMOTPEOUTENIEM BHECEHA IpeIBapUTENbHAs oOIllaTa Ha
OaHKOBCKHMH CYET BJIaJIENblIa arperaTopa, He MepeaaH MoTpeOuTeNo B CpoK (yciryra He OKa3aHa B CPOK);

NOTpeOUTENs HANpPaBWJI MPOJAABIYYy (MCIOJHUTENIO) YBEAOMIIEHHE 00 OTKa3e OT HCIOJIHEHHS
JI0TOBOpa KYIUTU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENEM) 0053aTENILCTBA TIEPEIATh TOBAP (0Ka3aTh YCIYTYy) B YCTAaHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CYMMblI MPEIBApUTEILHOW OIUIATBl TOBapa (yCIyru)
MOTPEOUTENh ~ HANpPaBIICT  BIAQJAENBIly arperatopa MOATBEP)KICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKA3aHUS yCIIyT).

Ecnmu wuHOE He mpeaycMOTPEHO YCIOBUSMM IOJIb30BATEIbCKOTO WJIM HMHOTO COTJIAlleHUS
moTpeOUTeNss ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHE MPOAaBIly (HCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUS JIOTOBOpa KYIUIM-TIPOJaK (JOTOBOpa BO3ME3/JHOTO OKa3aHUs YCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNBILy arperaropa, KOTOPBIA 0053aH HAIIPABHUTH €T0 MPOJABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperatopa BlpaBe 0TKa3aTh
NOTpeOUTENI0 B BO3BpaTe CyMMbl NpeABapUTENbHON OIUIaThl TOBapa (YCIyrd) HOpU TOIYYEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAINlpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOJTY4YeHMs BIaJebleM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpEIBApUTEIbHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatropa JI0Ka3aTeabCTBAaMH MPHUHATHS MOTpeOUTENneM ToBapa
(okazaHusi yciyru) TMOTpeOuTenb BlpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOHM3BEACHHOW UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (ycinyru) B cyaeOHOM MOpsAKeE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeda >KU3HHU, 30POBBI0 W UMYIIECTBY TIOTPEOHUTENS BCIICICTBHE
HEMpPEeIOCTaBICHUsI eMy TIOJTHOW U JOCTOBEpHOW MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPEIYCMOTPEHHOM cTaThel 14 HacTOSIIero
3aKkoHa, B TOM UYHCJIE€ TOJIHOTO BO3MENICHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPHYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO IOJIHOW MH(OpMaiueil o ToBape (pabote, yciayre), HeOOXOIMMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOMTENs CHEIMATbHBIX TO3HAHWNA O CBOMCTBaX M
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTEnNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€EHHOro MHAMBUAYANbHOIO
npeanpuHUMaTens, MUMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB MoTpeduTeNIel N3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOJIHOMOYEHHas
OpraHM3ainys WIM YIOJHOMOYEHHBIM WMHIUBUAYAIbHBIM MNpEeIIpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYUHEHHBIE MOTPEOUTENI0, TMOIJIekKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKH (II€HH), YCTAHOBJICHHON 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIIS
(ucroTHUTEIIS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
IpeINpPUHIMATEINS, UMIIOPTEpa) OT UCIOJIHEHUsSI BO3JIOKEHHBIX Ha HETo 00S3aTeNbCTB B HATYpE Iepen
MOTpeOuTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIOIHUTEIND, TIPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOJTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB MM 32 HEHAJIeXKalllee HCIOJIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKeT, YTO HEUCIIOJHEHUE
00513aTEeNIbCTB WM HUX HEHAJUIEXKallee HMCIOJHEHHE MPOU3O0IIIO BCIEICTBHE HENPEOAOIIMMON CHIIBI, a

TaK)ke M0 UHBIM OCHOBAHUSIM, MTPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpebutens o0 ymiuaTe HEYCTOWKU (MIE€HH), MPEeIyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, TIOJIEKAT YIOBJIECTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOTHUTEINIEM, TIPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3anel WIM YHNOJHOMOYEHHBIM WHAMBHUIYAIbHBIM HNpPEANpPUHUMATENEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJABIa, YIOJIHOMOYEHHOW OpraHU3alUk WU
YIOJIHOMOYEHHOTO ~ WHAMBHUAYAJIBHOTO TPEANPUHHUMATENS, HWMIIOPTEpa) 3a HECOONIoJCHHE B
JOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUs TpeOoBaHUII moTpeburens mTpad B pa3sMmepe MATHASCAT
MPOIICHTOB OT CYMMBI, IPUCY’KJICHHOHN CYJIOM B TTOJIb3Y MOTPEOUTEINS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3amuTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHECHHUS
norpeduTeneit (MX accoIMaIiy, COI03bI) UM OPTaHbl MECTHOTO CaMOYIPABIICHUS, MATHIACCIT IPOIICHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

CYMMBI B3bICKaHHOTO INTpada MepeyrciIsioTcsl yKa3aHHbIM OOBEAMHEHHSM (MX acCOLHUAIIMSM, COI3aM)
UJIM OpraHam.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIN BCrneacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyYMHEHHBIA JKU3HHU, 370POBbI0 MWJIM MMYILIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJJOCTATKOB TOBapa (paboThl, yCcIyTrn),
MIOJIJIEKUT BO3MEIIEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILIEHUS BpeIa, IPUUMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIIOTHUTEIEM) HIIU HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIIS, TIOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yinbTar paboThI) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C TMyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKoHAa CPOK CIYKObl HIIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTPEOUTEIIO HE OblIIa ITPEIOCTABIICHA MTOJIHAS U IOCTOBEPHAs WH(OPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JTUOO MOTpeOuTeNb HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX IACHCTBHIX MO MCTCYCHHUH
CpOKa CIyXObl HJIM CPOKAa TOAHOCTHM M BO3MOJKHBIX TOCIEJCTBUAX IPU HEBBINOTHEHUU YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUU ITUX CPOKOB MPEICTABISIET OMACHOCTH JUIS
YKU3HH U 3JI0POBBS, BPEJ MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TTyHKTOM | cTaThu 5 HacTosMmIero 3akoHa U3rOTOBUTENH (MCTIOJHUTENb) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAIEKHUT BO3MEIICHHIO B Cllydyae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenauu ToBapa (padoThl) MOTPEOUTEINIO, a €CIU JeHb TIEpPeladyl yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPIICBILICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIIECHHUIO
HCIIOJTHUTEIIEM.

4. VIzrotoBuTenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, MPUYMHEHHBIHN JKU3HU, 310POBbIO
WM UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIB30BAaHUEM MaTepHallOB, 000PYA0BaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IMPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAyYHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIU HET.

5. UzroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAKeET,
YTO BpeJ MPUUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUs NOTPEOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAHEHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpeaa
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MopanbeHblii  Bpell, NPUYUHEHHBIH MOTPEOUTEN0 BCIEACTBUE HAapyLIEHUs M3TOTOBUTEIEM
(ucronHUTENEM, IIPOJIABIIOM, YIOJHOMOYEHHONW  OpraHM3alued WM yIOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryIupyomMid OTHOLICHUS B 001aCTH 3aIUTHI TIPaB
notrpeOuTeneil, MOJUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HaJIM4YUKM ero BUHBL Pa3mep
KOMIICHCAIIUM MOpPAJIBbHOTO BpeAa OIpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MUMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komniencanyss MOpaabHOr0 Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEILECHUS UMYIIECTBEHHOIO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urtens

1. VYcioBus noroBopa, VIIEMISIIOIIME TIpaBa MOTPeOUTENs IO CpPaBHEHHMIO C IIpaBUIIaAMH,
YCTAaHOBJICHHBIMM 3aKOHAMHM WJIM WHBIMH TpPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obOiactu
3aIUTHI IPaB MOTPEOUTENCH, MPU3HAKOTCS HEEHCTBUTEILHBIMHU.

Ecnu B pesynbraTe MCHIOTHEHUS JOTOBOPA, YIIEMIISFOIIErO MpaBa MOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM, IIPOAABIIOM) B IIOJTHOM O0BEME.

2. 3anpemaercst 00yclIOBIMBAaTh NMPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTeabHbIM
IpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, ycayr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIIEACTBUE
HapylIeHUs €ro TMpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, yCayr), BO3MEMIAIOTCS MPOIABIIOM
(ucronHUTENEM) B ITOJTHOM 00BEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEeOOBAHHA IMOTpEOUTENEH, MPEAbSIBIIEMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTATKaMH TOBapoB (padoT, yCiyr).
(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IIponasell (MCIIOMHUTENB) HE BIpaBe 0€3 COriacusi MOTPEOUTENs BBHIMOIHATH TOMOTHUTEIbHBIC
paboThl, yciyrH 3a miary. [lorpeduTesns BpaBe 0TKa3aThCsl OT OTUIATHI TAKUX padoT (YCiayr), a eCiu OHU
OIJIa4Y€HBbI, MOTPeOUTENb BIpaBe MOTpPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa yIUIaueHHOU
cymmbl. Cornlacue moTpeOuTeNsi Ha BHIIOJIHEHHUE TOTIOTHUTENFHBIX Pa0doT, YCIYT 3a Miaty oQopMIIseTcs
MpoJaBIOM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, ecnu WHOE HE MpeaycMOTpeHOo (deaepanbHbIM
3aKOHOM.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npogaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [Tponasern (MCIOTHUTEND, BIAAETEI] arperaropa B Cliydae UCIOJIb30BaHMs B CBOCH JEITETbHOCTH
HaJUYHBIX PACUETOB C TOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOKHOCTD OTUIAThl TOBApOB (PadoT, yCIIyT)
MyTeM HCIOJb30BaHUsl HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY MOTPEOUTEIIS.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTD 00ECIIeYnTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCIyr) C HCIOJIb30BAHUEM
HAallMOHAJIbHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaLII/IOHaJIBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (UCIIOMHHUTEINS, BJIAAENbLA arperatopa), y KOTOPOro BBIpydYKa OT
peanu3ali TOBapOB (BBINOJIHEHUS PaldOT, OKa3aHMS YCIYT) 3a MPEAIISCTBYIOIIMN KaJeHIAPHBIA ToJ
IPEBBIIIACT ABA/IATh MIIHOHOB PyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, IJ/Ie HE MPEIOCTABIISIOTCS YCIYTH
J0CTyna K TOABIKHOW paauoTeneOHHONW CBS3M W (WJIM) CpPEACTBaM KOJUIEKTUBHOTO JIOCTYyNa K
WH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "HMHTepHeTr", mpoaaBel (MCIIOJIHHUTENb) OCBOOOKIAETCS
OoT O0O0S3aHHOCTH O0OECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIATBl TOBapoB (pabor, yciyr) c
MCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

IIpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIIATBI TOBApOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MSITH MHUIMOHOB pyOiel 3a mpenniecTBYIOIIU
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOMKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBla (UCIOIHUTENS) IyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYILECTBIIAIOIUIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTHUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deneparuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMU CPEJICTBAMH 0053aTeNbCTBA
noTpeduTenss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUlaTeé TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJTMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTENO) JHOO TUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JEeSATEILHOCTH 10 TIPUEMY TIIaTeKeH GU3HIECKUX JTUII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoja MpeoCTaBIsIeMbIX MOTPEeOUTEIeM HaTHYHbIX
JIEHEKHBIX CPENICTB 0€3 OTKPBHITHS OaHKOBCKOTO cYeTa 00s13aTeNbCTBA MOTPEOUTENST TIEpe MPOIaBIIOM
(McToTHUTENIEM) TI0 OTIaTe TOBAapOB (paboT, yCIYyTr) CUUTAIOTCS HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX CpC}ICTB erHHTHOﬁ
opraHm3anuu 1u060 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX
¢dbopM Oe3HAIMYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOAaBLUOM (HMCHOJHUTENIEM) IO
orjiate TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHHUU O
MepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HWCIOMHEHHS OOCTyKHBAIOIIeH
noTpeOuTeNst KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MPOAABIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIWBATH B
OTHOIICHUU OJHOTO BUAA TOBApoB (paboT, ycnmyr) pa3juyHble IIEHbl B 3aBUCUMOCTH OT crocoba HxX
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OIIaThl MOCPCACTBOM HAJIMYHBIX PaCYCTOB HUJIM B paMKaXx MMPUMCHACMBIX q)OpM OC3HAITMYHBIX PacucToB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTENs YOBITKH,
BbI3BAHHBIE HAPYLIEHHUEM TPEOOBaHUM NTyHKTA | HACTOSIIEN CTaTbU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3amuTa npaB NOTpeOUTENEN OCYLIECTBIISAETCS CYIOM.

3ammTa mpaB  MOTPEOUTENCH  yClIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHU3AIUSIMH,
OpPraHHU3YIOIMMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYCHHBIM I10 MpaBaM MOTpedOuTeneil (UHaHCOBBIX YCIYT B
cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO0 YIIOJIHOMOYEHHOM 10 TIpaBaM MmoTpeduTeneil pruHaHCOBBIX
yciyr", OCYIIECTBIISETCS C OCOOCHHOCTSAMHM, YCTAaHOBICHHBIMH YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(a63arn BBeneH denepabHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpeduTenell MOryT OBITh NMPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusalvur, a €CJIW OTBCTUUKOM SABJIACTCA I/IHIII/IBI/IIlyaJII)Hl)If/'I npeanpuHumMareiib, -
€Ir'0 X KUTCJIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIFOYCHU WU UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WK MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABABIICH B CY/ [0 MECTY HaXOXKACHUs ee (hruiirasa Wi NpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTIBI MO MCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB HOTpeOHuTesnei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYNApPCTBEHHOM IMONIIIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUNTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He4O0CTaTKOB
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. I[oTpebutens B ciydyae oOHApYKEHUS B TOBAape HEJAOCTATKOB, €CITM OHH HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap APYro Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IIEHBI;
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noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHUA PaCX0d0B HA UX UCHPABJICHUC HOTpe6I/ITeH€M HJIA TPCTHUM JIMIIOM;,

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYyIUIM-NIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB, PUIMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIIS)KANIET0 KadecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmEHMM TEXHHYECKH CIIO)KHOTO TOBapa IOTpEOHUTENbh B Ciydae OOHApyXEHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT MCIOIHEHHS OTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEnbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke€ ToBap Jpyrod Mapku (MOJend, apTUKyia) ¢
COOTBETCTBYIOILIMM I[1€PEPACUETOM IOKYIHOM LEHbl B TEYEHHUE MATHAIATH JHEW CO JHS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/IC CYHICCTBCHHOT'O HEJOCTATKA TOBApPA,
HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 TOAa TapaHTHUHHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMuYHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B NIyHKTe | HacTosIled CTaTbu, NPEAbABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO  YINOJHOMOYEHHON OpraHu3alid WM YIIOJHOMOYEHHOMY HMHJWBHIYyaJlbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTens BIpaBe NPeAbIBUTHh TPEOOBAHUS, YKa3aHHbBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHu3aldd Wi  YIIOJHOMOYECHHOMY
WHJMBUIYaAIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIO WIIH
UMITOPTEpY TOBap HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHOH 3a HETO CYMMBI.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - @enepanpasiii 3axon oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MIM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M YCIOBHUS TMOKYIIKHM TOBapa, HE SBISICTCS OCHOBAaHWMEM JUIsi OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBaHUH.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOY€EHHAs Oopra"usanys 158)0%¢ YIOJITHOMOYEHHBIN
WH/MBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00sA3aHbl MPUHATH TOBAP HEHAJIEKAIIEro KadyecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAs OpraHu3alUsl I YIOJIHOMOYEHHBIH MHAWBUYaJIbHBIM MIPEANPUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN IKCIEPTU3BI TOBApA U
B CIIydae HECOTJIaCHs C €€ pe3yJIbTaTaMU OCIIOPHUTH 3aKIIFOYCHNE TAKOH SKCIIEPTU3HI B CyIeOHOM TOPSIZIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEpTU3BI TOBApA YCTAHOBJICHO, YTO €TI0 HEJOCTATKHA BO3HUKIIU BCIICJICTBUE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT MPOJAABEI] (M3rOTOBHUTENb), OTPEOUTENh 00sS3aH BO3MECTUTH
MpoIaBIly (M3rOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJHOMOYEHHOMY WHIUBUIYAIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXolbl Ha MPOBEJIECHUE OJKCIEPTU3bl, a TAKXKE CBSA3aHHBIE C €€
MPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJMBUIYAIbHBIA TIpEANPUHUMATENb, HUMIIOPTEP OTBEUAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIA YCTAaHOBJIEH T'apaHTHHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIOJIHOMOYEHHbBIN MHIMBUAYAIbHBIM MIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, YTO OHM BO3ZHHMKIM IOCIE IEpeladd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HAPYIICHUs MOTpeOMTEeNeM TpaBWI HCIIOJIb30BAHUS, XPaHEHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIM HETIPEOJOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpymHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOIPaMMOB ISl pEMOHTA,
VIIEHKH, 3aMe€Hbl U (MJIM) BO3BpAT UX MOTPEOUTENO0 OCYIIECTBIISAIOTCS CHJIaMHM U 3a CYeT IpojaBla
(u3roToBUTENS,  YNOJHOMOUYEHHOM  OpraHM3alMd  WIA  YHOJHOMOYEHHOTO  MHAWBUAYAJIBHOTO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEUCTIONHEHHS JaHHOW OOS3aHHOCTH, a TaKkKe IMpHu
OTCYTCTBHHM TpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd MM  YIOJHOMOYEHHOTO
WHIWBHIYAIBHOTO TIPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPEOUTENS JOCTaBKA U (MITH)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCSA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  MHIMBUAYaJIbHBIN
MpeNPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedoutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOutens BHpaBe NPEAbSIBUTH MPEIyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUSI K MpPOJaBIly (W3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHW3alUd WM YIOJTHOMOYCHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIICHWU HEIOCTAaTKOB TOBapa, €CIU OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, HA KOTOPBIE FAPAaHTUWHBIE CPOKH WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd MX NOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCISAETCS CO JHS MEpeaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeJyCMOTPEHO JI0roBopoM. Ecim 1eHp mnepegadu yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu UCXOAsS M3 KIMMATHYECKMX YCJIOBUH MecTa HaxXOXIEHUS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasziiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAQXKM M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOJIB30BaTh TOBAap BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBia (B YacTHOCTH, TOBap
HYXKJaeTcsl B CHEIUAIBHON YCTaHOBKE, MOJAKIIOUEHUU WU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHUs 3aBUCANINX OT MPOJAaBla OOCTOATEIHCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENesseTCs MEPHOI0M, UCUYUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€UEHUE KOTOPOr0o OH MPUTOJE€H K MCHOJb30BAHMIO, WJIM JATOW, MO HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BaAHUIO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

IIpoOKUTENBHOCTE CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CpPOKH MOI'yT yCTaHaBJIMBATLCA Ha KOMINICKTYIOIIHWE U3ACINA U COCTaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

[apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JCNIUs W COCTaBHBICE YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EJIHe, €CIIM HHOE HE YCTAaHOBJICHO 0roBOpoM. B cirydae,
€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENIUE, MOTPEOUTEIh
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/CIIUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUHHBIA CPOK OOJIBLICH MPOIOIKUTENBHOCTH,
4yeM TrapaHTHHHBIH CpPOK Ha OCHOBHOM ToBap, HOTpeOUTENb BIpaBe MNPEAbIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro W3JeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZEUe, HE3aBUCUMO OT UCTEUCHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE€ B HACTOSLIEH CcTaThe, JOBOAATCS J0 CBEAECHUS NOTpeOUTeNs B HH(POpMAIUU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasx, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIIIET MEHEE ABYX
JeT W HEeIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpoOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPeJyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIIU 10
ero nepegadu NOTPeOUTENIO UITH 10 PUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHu3aly WM  YIOJHOMOYEHHOMY  HMHJWBHYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUEe O OE3BO3ME3ITHOM YCTPAHEHMM TAaKMX HEJIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 TepeAadu TOBapa MOTPEOUTENIO I IO TPUYHNHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHApPYKEHBI 110
UCTEUCHUH JBYX JIET CO JIHA Nepeaaud TOBapa MNOTPeOUTENI0, B TEUCHHE YCTAaHOBIECHHOIO Ha TOBAp CpPOKa
CIIy>KObI WIN B TE€UYEHHUE JECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOOBaHME HE yIOBJIETBOPEHO B TEUEHHE JBAJALATH JIHEH CO JIHS €ro
IpeIbsBICHUS MOTPEeOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBAaHMUS WJIM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAU€HHOU EHEKHON CYMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHEeHHs HEIOCTAaTKOB TOBAapa HE OMPEJEICH B MUCbMEHHOW (hopMe COTIalleHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (ITPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3aled WM  YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHMMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOIWMBIN IJIsi UX YCTPAHCHUS C
y4eTOM OOBIYHO MpuUMeHsieMoro crocoba. Cpok ycTpaHEeHHs] HEIOCTAaTKOB TOBapa, OIpEAC/IsIeMbld B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH JTHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OIPEJCICHHBIH COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHUThH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ierayeil, MaTepuaioB), 000pyIOBaHUS WM NMOJOOHbBIC IPHYHHEI
HE SIBJIIIOTCS OCHOBAHUEM IS 3aKJIIOYCHUS COTJIALIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIEHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO IOJB30BAHHMSA HM3TOTOBUTEIbL, MpojaBell JHOo
YIOJIHOMOYEHHAs] OpraHu3als Wi YIOJIHOMOYCHHBIM MHAWBUIYAIbHBIN MPEANPUHUMATENb OOs3aHBI
IpU TPEAbSIBICHUN MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEA0CTaBUTh MOTPEOUTENIO HA MTEPUOJI PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMH, 00€CIIeYNB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBoM Poccuiickon Penepanuu.

(B pen. @enepanbpHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJUIeBacTCS Ha
NepuoJl, B T€YEHHE KOTOPOrO TOBAp HE MCIIOJIB30BAICA. YKa3aHHBIA IMEPHUOJ HCUUCISAETCS CO JHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYCHHBI ~ WHAWBHIYaJIbHBI TMpEANPHHAMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTH B
NUCbMEHHON (opMe moTpeduTento uH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeboBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOUTeNeM s
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJAOCTaTKOB TOBapa C HMX ONHCAaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETANIsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HeJIOCTaTKOB TOBApa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTAaBHOM YacTH OCHOBHOI'O M3JENHsS, Ha KOTOPBIE YCTAaHOBJIEHBI TapaHTHIIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIIEE MU3ACIINE WM COCTABHYK) 4aCThb OCHOBHOI'O M3JEJIMS yCTAaHABJIMBACTCS I'ApaHTUWHBIN
CPOK TOH € IPOJOJDKATEIBHOCTH, YTO M Ha 3aMEHEHHbBIE KOMILJIEKTYIOIIEE M3/IeJIME WM COCTaBHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

9acTh OCHOBHOTO U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero KayecTtsa

1. B cinyuae oOHapy»)eHHUS MOTPEOUTENIEM HEJOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAsh  OpraHu3alus WIH  yIOJHOMOYEHHBIN
UHIUBUAYAJIBHBIN NIPEeIIIPUHUMATEb, UMIIOPTEP) 005A3aH 3aMEHUTh TAKOW TOBAp B TEUEHUE CEMU JHEU
CO ITHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPEOOBaHUs MMOTPEOUTENEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alueil uiu
YIIOJIHOMOYEHHBIM WHIMBHYaIbHBIM TPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TCUCHHUE JBA/IIATH THEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
WH/IMBUYAIEHOTO TPEANPUHUMATEINS, UMIIOPTEPA) B MOMEHT IPEIbSIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa MOJUIEKUT YIOBIETBOPEHUIO 10 €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OUepeHOU
JIOCTaBKH COOTBETCTBYIOIIEIO TOBapa B 3TU PailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAITPUHUMATEIS,
UMITOpTEpa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBELl
(u3roToBUTENs JHUOO YMIOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIUBUIAYaIbHBIN
MpealpUHUMAaTeNIb) B TEUEHUE TPEX THEH co JHS NpeabsBIeHHs TpeOOBaHHS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUIATEIBHOIO T0JIb30BaHMsI, OOJIaJaloOIINil 3THUMHU € OCHOBHBIMHM NOTPEOUTENBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBHUJIO HE PACHpPOCTPAHSAETCS HAa TOBAPHI, NEpeuyeHb
KOTOPBIX ONPEENSIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThu 2(0) HacTOSIIEro 3aKoHa.

(B pen. PenepanbHbIX 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IEKAIIETO Ka4eCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMI B YOTPEOJICHUH.

IIpn 3ameHe TOBapa TApaHTUHWHBIA CPOK HCUYUCISIETCS 3aHOBO CO JHA IEepeladd ToBapa
oTpeOuTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TPpeboBaHUN noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIPABICHHE HEIOCTAaTKOB ToBapa NOTPEeOUTEIeM WM TPETbUM JIMIIOM, BO3BpaTe
yIUTa4eHHOW 3a TOBap JEHEKHOH CYMMBI, a Takke TpeOOoBaHHE O BO3MELIEHUU YOBITKOB, MPUUYMHEHHBIX
NOTPEOUTENIO BCIEACTBHE TPOJAXHU TOBapa HEHAJIeKaIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHHUIO NPOJABLOM (HM3TOTOBHUTENIEM,
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?sgﬂonolidi%gé.g%.ll)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 30.03.2022

yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM TMPCANPHUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Unmu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMarTens, uMmnopTepa)
3a NPOCPOUKY BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEPUOJ
pEeMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBell (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHU3alHsl WK
YIOJHOMOYEHHBIN MHAMBUAYAJIbHBIN IPEeIIpUHUMATEIb, UMIOPTEP), AONYCTUBIINN TaKUe HApPYLIEHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KAXK/IbIM JeHb MPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIICM,
VIIOJJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOrO TPeOOBAHMS WIIU B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €ciu TpeOOBaHUEe JOOPOBOJILHO YAOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosmero 3akoHa, MOTpeOUTEeNb BIPaBE IO CBOEMY BBIOOPY MpENbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-IpoJaxH, MpeaycMaTpUBAIOIIMKM O0S3aHHOCTh MOTPEOUTENS] MPEIBAPUTEIBHO
OIJIATUTH TOBAp, IOJKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpPEIBApUTENILHON OIIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOJXH pa3Mepe, He UCIONHUI O053aHHOCTh IO IMepeaye ToBapa MOTPeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCJ'IL BIIpaBC HOTpCGOBaTL TAKXKXEC ITIOJITHOI'O BO3MCIICHUA yGLITKOB, NMPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-TIPOJAXHU CpOKa mepcaadyur
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cnywyae HapylieHUs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XH CpOKa TMepeaadu
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIBHOMN OIIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JOTOBOPY KYIUIM-NPOAAXKU Iepeaada ToBapa
HOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENHHO YIITAY€HHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YJOBJICTBOPCHUIO IPOJIABIIOM B TEUEHHUE NECATH JHEH CO JHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKWKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTPeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEACTBUE HENPEOJOJUMON CHUJIbl WJIM IO BHHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHaUIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapKu (ITHX KE€ MOJEIU H
(unm) apTUKyJa) epepacyer LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEKAIETO KauyecTBAa Ha TAaKOW K€ TOBap APYrod Mapku (MoneiH,
apTUKyJa) B Ciydae, eCiy [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIaTUTh Pa3HUILy B IIEHAX; B Cllydae, eCiH I[eHa TOBapa, MOAJIeKAaIlero
3aMEHe, BBINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIlAa B I[IEHAX BBIIAYHBACTCS
notpeburento. lleHa ToBapa, moJUIeKaIIero 3amMeHe, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eClH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIECTBOPEHO NPOAABIOM, II€HA 3aMEHSIEMOTO TOBapa H IICHA
nepe1aBaeMoro B3aMeH TOBapa OIMpPeeNSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIIeHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBIeHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
ICHBI TOBAapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT IMPEABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 YIIEHKE WJIH, €CIH OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PEUICHHS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOM LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO KauyecTBa MOTPEOUTENHh BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HHUIBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH JOrOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHMSI TaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJJOM PEIICHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KauecTBa, MPOJAHHOTO B KPEAWUT, HNOTPEOUTEIIO
BO3BpaIllacTCsl yIIAaueHHasl 3a TOBAp JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPEJOCTaBICHUE KPEaAUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpojjaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAUEHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKkKe BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENIEM MPOIECHTHl U WHBIC TUIATEKHU II0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. paBo noTpebuTenss Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Ilorpebutenr BrIpaBe OOMEHSATH HEMPOIAOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBLCTBEHHOIO TOBapa HAJJIEKAILEro KadyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTpPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuuHbIe SPIIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MITM KACCOBBIM YeK JIMOO MHOW TOITBEPIKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENsE TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
U060 MHOTO MOJATBEPIKIAIOIIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAHUSAM, YKa3aHHBIM B HAcCTOSILEH cTaTbhe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS JI0TOBOpa KYIIU-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbII TOBap JE€HEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEXKHOW CYMMBI MOJUJIEKHUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerr 00si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O OCTYIUIEHNU aHAJOTMYHOIO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH ot 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKH MOKET OBITh 3aKIIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOAABIOM OIHMCAHHEM TOBapa MOCPEICTBOM KaTaJlOrOB, MPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBuioM 10 3aKJIFOUEHHSI IOTOBOPA JIOJDKHA OBITh MPEIOCTABICHA MOTPEOUTEIN0 HH(POPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajmpece (MecTe HaXOXKIACHHS) MPOJABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IPOJABIA
(u3rotoBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, CpOKE
TOJHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKE O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUHN JTOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCbMEHHOM (popme mpenocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIJICIKAIIETO KAvyecTBa HE
Obula TIpEJOCTaBlicHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENbh BIIpaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECAIICB C MOMEHTA IepeIauu ToBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOWMCTBA, a TakKXe JOKYMEHT, NOATBEPKIAIOUIMK (aKT U YCIOBUS TOKYIIKH
yKa3aHHOTro ToBapa. OTCYTCTBHE y HOTPEOUTENs TOKYMEHTa, MOATBEP)KIAIOIIEro (GakT M YCIOBUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOuTens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEKAIIETO KAadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIA TOBap MOXET OBITh HCIOJIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeduTenemM.

[Ipu orkaze moTpeOHUTENsT OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
yIUTAYeHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHEM pPAcXOJ0B NPOJAaBIAa HA JOCTaBKy OT
noTpeOuTeNss BO3BPAILlEHHOIO TOBapa, HE IO3[JHEEe 4YeM dYepe3 JecsTh JHEH CO JHS IpelbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBA JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIBHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITeJ'ILCTBOM Poccuiickoit
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?sgﬂonolidi%gé.g%.ll)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 30.03.2022

denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. Cpoku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu ycayr). B moroBope o BbImoiaHeHUH pabOT (OKa3aHHUU
YCIIYT) MOKET MpeaycMaTPUBATHCS CPOK BBIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTpPEH, a TakKe CpPOK MEHbLICH MNPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO paOOThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbInofiHEHUE pabOThI (OKa3aHHE YCIyTy) OCYLIECTBISETCS MO 4acTsIM (JocTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHME) B TEUYCHHE CpOKa JEWUCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyT), AODKHBI TMPEIyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(mepuo/bl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cormamieHuo CTOPOH B JIOTOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TakkKe CPOKU 3aBEpLICHMS
OTJENBbHBIX 3TANOB PadbOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKoHOM OoT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIniI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaa U
(M) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUS yCIyr) U (WIKM) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BPeMs BBIMOJHEHHUs pabOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE pabOTHl (OKa3zaHHE YCIYrM) TPETbUM JIMIAM 3a Pa3syMHYIO IIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

[Torpebutens BrpaBe MOTPeOOBATh TaKKe MOJTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHHEM CPOKOB BBIIOJIHEHUS paOOThI (OKa3aHMs yCIyru). Y OBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIOJIHEHNUHU paObOThI (OKAa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH HCIOJIHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. lleHna BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpallacMas MOTPeOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHWH paboThl (OKa3aHUHM YCIYrH), a TakXKe Y4YdUThIBaeMas IIpu
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BHIIOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCIIOIHUTEID
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS pabOThI
(Oka3aHMs YCIIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €M NOTpeOUTeNb MPUHSUT BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitodeH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUTaYMBaEeT MOTPEOUTENIO 33 KaXK/Iblil JeHb (Jac, eciu CPOK ONpEZesieH B yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS paOoThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JOTOBOPOM O BBIMOJHEHHM paboT (OKa3aHUU YCIyr) He
ompejesneHa - oOmiei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBJIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyllleHue CPOKOB Hauala BBIIOJIHEHHS pabOThI (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONpPENENEH B 4acax) MPOCPOYKHM BIUIOTH O Hayaia
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrH), €e dTama WIM NPEeAbSBICHUS MOTpeduTeneM TpeOoBaHUI,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHUs paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbId JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYaHUsS BBINOJHEHHUS DPAa0OOTHl (OKa3aHMA YCIYrH), €€ dTalna WIM NpPeAbsSBICHHUS NOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON mOTpeOuTeseM HEYCTOWKH (TIE€HH) HEe MOXKET IMpeBbINIaTh IIEHY OTJEIbHOIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

BUJa BBIMOJHEHHUS pPa0OThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PabOTHl (OKa3aHMSA YCIYI'M) HE OINpE/AEieHa JOrOBOPOM O BBIINOJIHEHUU pabOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) OMpeAessieTcs, UCXOIs W3 LEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [ieHa He OnpeseNieHa, UCX0Aa U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBbIIIO OBITh YAOBJIETBOPEHO MCIIOJIHUTENEM B JICHBb
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOHTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBIICTBOPCHUIO, €CITH MCIIOJIHUTEIb JOKaXET, YTO HAPYIICHHE CPOKOB BBITIOJHEHUS pabOThI (OKa3aHUs
YCITyTH) POU30IILIO BCIEACTBUE HETTPEOI0IMMOM CHITBI MITH TIO BUHE TTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHUU HEIOCTATKOB BBHIMOJHEHHOW pabOThl (OKa3aHHOM YCIIyTru)
BIIPaBE 10 CBOEMY BEIOOPY IOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON paOOThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpedbuTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIaMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod BeId WIK O TMOBTOPHOM BBIMIOJIHEHWH pPaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAa€T UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapYIIEHHWE CPOKA OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCsA OT HUCIOTHEHHs] JOTOBOpPA O BBIMOJHEHUU DPAOOTHI (OKa3aHWUU
YCIIYTH) ¥ MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMIOJIHEHHOW paboThl (OKa3aHHOW YyCIyrd) HE YCTPAHEHBl HWCIOJHUTEIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCs OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BBITIOJHEHHONW pa0OTHI (OKAa3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMTOJIHEHHON Pa0OThHl (OKa3aHHOH yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

2. llena BeIMoOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPAa O BBINOJHEHUU paboThl (OKa3aHUU YCIYTH), a TaKkKe Y4HUThIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAeNseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTATKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATHH BHIMOJTHECHHON pabOThI (OKa3aHHOHN YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKazaHWS yCIyru) JuOO, €CIU HEBO3MOXKHO OOHAPYXHTh HEAOCTATKH TMPU TPUHATHU
BBITIOJTHEHHON PabOoTHI (OKa3aHHOHN YCIYTH), B TEYCHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NMPeabABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYXEHbI B TEUYCHUE TApPAaHTUUHOIO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JICT B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM HUMYIIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnomHuWTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb TOKaKeT, YTO OHMU BO3HUKIM JI0 €€ HPUHATUS UM WM 110
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCIHOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
noTpeOuTeNneM BCIIEACTBUE HApyIIEHUS UM NpPaBWI MCIOJIB30BaHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (YCIayru) oOHapyKeHbI MOTpeduTeneM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax ABYX JieT (IATH JIET Ha HEABM)KMMOE MMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHbIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, YTO TaKhe HEJOCTATKH BO3ZHUKIHM JIO0 TPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEJIOCTATKOB paboThl (YCIYru) MOTpeOHTeNnb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CITH JIOKAXKET, UTO
HE/I0CTAaTKM BO3HUKIIM JI0 MPUHATHS UM pe3yibTaTta paOoThl (YCIyTH) WU MO NMPUYUHAM, BOZHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboTh! (yCiIyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPHUHATUA pe3ylibTaTa paboThl (YCIyTru) MOTPEOUTENEM, €CIIU CPOK CITYKObI
He ycTaHOBieH. Ecnm manHOe TpeOoBaHHWE HE YAOBJIETBOPEHO B TEUEHHWE NBAIATH JHEW CO JHS €ro
IpeIbsBICHUS TOTPEOUTENIEM MU OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, OTPEOUTENTH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 3a BBHIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

BO3MEIICHHSI MOHECEHHBIX UM pAacXOfOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJIHEHHON paOOTHI
(OKa3aHHOMU yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMH JUIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCciayru) IOJDKHBI OBITH YCTPAaHEHBI HWCIOJIHHUTENEM B Pa3yMHBIA CPOK,
Ha3HA4YCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

Hasna4yeHHbII nOTpeOuTENeM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC 1100 B 3as4ABJICHUM, HAIIPaBJICHHOM HOTpe6I/IT€JICM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKAa3aHHOM YCIIYI'M) MCHOJHUTENb YIIAYMBAET MOTPEOUTENIO 32 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpeNestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhy 28 HACTOSIEro 3aKoHa.

B cnyyae HapymieHHsl yka3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaesbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOuTess 00 YMEHBIIEHNUHN LIEHBI 3a BHIIIOJIHEHHYIO padoTy (0OKa3aHHYIO yCIYTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPETHUMU JIMIAMH, a TaKXKe O BO3BpaTe yIUIAYeHHOMU 3a paboTy (yciayry) IeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHUS JOrOBOpa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 Hacrosniero 3akoHa, NOJAJIekaT
YJIOBIIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUH JAPYrod BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro kK€ KauecTBa WU O MOBTOPHOM BBHIMOJHEHUH PabOThI (OKa3aHUM YCIYTH) MOAJekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JJISi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaJIeXkKAIlle UCTIONHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHS OTAEITHHBIX
TpeOOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOMKY (IeHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOU OINpPEAesaioTCsS B COOTBETCTBUU C ITYHKTOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEIh
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO WHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMNOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JIF0O0O€ BpEeMsI IIPU YCIIOBUM OIUIATHI UCIIOJIHUTENO (PaKTHUECKU MMOHECEHHBIX UM PacXO0B, CBA3aHHBIX
C MCTIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JJOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. HcnomuuTens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM IMOUISKANTUX BBHIMOTHEHUIO pa00T (OKa3aHUIO YCIYyT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenh MMEET NpaBO TpeOOBATh YBEIWYEHMs] TBEPAOM CMEThl NIpPHU CYLUIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTE€pHajOB U OOOpYAOBaHMS, MPEJOCTABISAEMBIX HCIIOJHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HEJNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTENBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOIU3UTEIBHON CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpEayNnpeauTh o0 3ToM moTtpedutens. Ecnu morpebutens He man
COrJlacHe Ha MPEeBbIIIEHHE NMPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIydae UCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOWTENs YIIATHI IIEHBI 3a BBHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
MPUOTM3UTENBHON CMETHI, 00S3aH UCIIOJHUTEH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy padoThl (YyCIyru) B
npeaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNns 00513aH BHIIOTHUTH PadOoTYy, ONPEIEICHHYIO TOTOBOPOM O BBIIOJIHEHHH PadOThI, U3
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CBOET0O MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomHuTenb, NPEAOCTAaBUBININN MaTepuan JUisi BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIA 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEOUTENIeM MPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIIOJHEHUH pabOTHI ¢ YCIOBHEM OKOHYATEIHHOTO
pacuera mpU TOTYyYEHUH IMOTPEOUTENIEM BBIIOJHEHHON HCIIOJHUTENEM pabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJIHUTENS HE MTPEYCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM MoTpeduTento B KpenuT. llocienmyrommee H3MEHEHHE — LIEHBI
NPEIOCTAaBIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIIeUeT 3a co00ii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HCO6XO,I[I/IMBIG JJI1 BBIIIOJIHCHUA pa6OTLI TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBLI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaina (C Bellbio) MoTpeduTens,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCIOJIb30BaHHE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTrO
notpedurteneM MaTepuaia (Bemm);

MNpEeaACTaBUTb OTYUCT 00 N3pacCXoaA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOHM yTpaThl (HIOBpEXAECHMS) MaTepuana (BEIM), NPUHSTOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BelIbl0) aHAJIOTMYHOTO KauecTBa M IO JKEJAHUI0 MOTPeOUTeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BeH) aHaAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPaue€HHOTO (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENEAETCs, WUCXOAS W3 IEHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OLITH YAOBJICTBOPEHO HUCITIOJHUTEIICM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6013aH1/1$[ Uk B
JICHb BBIHECEHHS CY€0HOTO pPEIIeHHUs, eclii TpeOoBaHUEe MOTpeduTeNst TOOPOBOIHHO YIOBIETBOPEHO HE
OBLII0.

I_[CHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACTIACTCA B JOTOBOPE O BBIIIOJIHCHUUN
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIy), MPUHITOTO UM OT TMOTPEOUTENS, €CIIM MOTPEOUTENbh PEAYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI[), KOTOPhIE MOT'YT MOBJICYh 32 COOOU €ro MOTHYIO
WIH YaCTUYHYIO yTpary (HOBPEeKICHUE) MO0 €CIIM yKa3aHHbIE CBOWCTBA MaTepualia (BEIIW) HE MOTIIH
OBITH OOHAPYKEHBI IPU HAUISKAIEH TPUEMKe UCIIOTHUTEIEM ITOr0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL uUcnonHuTensa uHdopMmupoBaTb noTpedbutensa o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NoTpeOUTENs U UHbIE 00CTOSTENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBaEMOM YCIIYTH) WM TOBJIEYH 32 COO0H HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ecnmn mnortpeburenb, HECMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE MH(OpPMHUpPOBaHHE
WCTIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN MM HEJTOOPOKaYECTBEHHBIH MaTepHai, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsI PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATh MOJHOTO BO3MEIIEHUSI YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedureneM. C cormacusi moTpeduTesns padbota MoOKeT ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH C 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATUYHOW (DOPMBI pacdyeToB OIUiaTa TOBApoOB (paboT, yciIyr) moTpeduTenemM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJMHHUTENS) TMyTEeM BHECEHHUs HAJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPESAUTHYIO OpPraHU3AIMIO, JHUO0 TIATESKHOMY
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areHTy, OCYIIECTBIISIFOIIEMY ACSITeILHOCTh 110 PUEMY TUIATEXKeH (PU3NIECKUX JUI], THO0 OAaHKOBCKOMY
IUIATEKHOMY  areHTy (cy0areHry), OCYIIECTBISIOIIEMY JAEATEIBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CIIM NHOE HE YCTAHOBIICHO (eiepaTbHBIMU
3aKOHAMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBbIMH akTtamu Poccuiickort ®Penepammu. [Ipu s1OoM
00s13aTeNbCTBA MOTPEOUTENST Tepe MpoAaBLOM (MCIOIHUTENEM) IO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTEIIO), MO0 B KPEAUTHYIO OpraHU3aIHIo, TH00
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AEATEIBHOCTD M0 MPHEMY IUIaTeKeH (U3MYeCKUX JUI, JH00
0aHKOBCKOMY IUIATe)KHOMY areHTy (cyOareHry), OCYLIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. enepanbbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLICHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutensam
(BBeneHa ®denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENBHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickon denepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYIaPCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHl IIpaB MOTpeOuTenen
ocyuecTBisieTcs denepaabHbIM OPraHOM HUCIOJIHUTENBHOM BIIACTH, YIOJTHOMOUYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (anee - oprad rocyJapcTBEHHOTO HAI30pa).

2. TlpenmeTroM (enepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa30pa) B OOJIACTH 3allUThI MpaB
noTpeduTenei sBIsIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, TpOJaBIAMH,  YIIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YHOOJHOMOYEHHBIMM HWHAWBUAYAJIbHBIMU MPEAIPUHUMATEISIMU, HUMIIOPTEpaMHU,
BJIaJIEJIbLIAMH arperaTopoB 00sA3aTeNbHBIX TPeOOBaHUHM, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLUIMMU IIPaBO EBpPasuMICKOro 3KOHOMHUYECKOIO COH3a, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;
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2) cobmoieHre U3rOTOBUTENEM, HCIIONHUTENEM (JIULOM, BBITOJIHSIONMM (DYHKIIMA WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEOOBAHMM, YCTAaHOBJICHHBIX TEXHMUYECKUMHU pErjJaMEHTaMU, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKAIIUX TPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryaupoBaHun’.

3. Opranuzauusi ¥ ocyllecTBIeHHE (eAepatbHOr0 TOoCYAapCTBEHHOTrO KOHTpOJA (Haa3opa) B
00JIacTH 3alUTHI MpaB norpeduteneil perynupyrorces @enepanbubiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) W MYHHIMIAIBLHOM KOHTpoje B Poccuiickoit
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JacTh 3aIlUThl MPaB
notpeduteneit yreepxkaaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenun o ¢eneparbHOM rocyJapcTBEHHOM KOHTpoJe (Haa30pe) B 00IacTH 3aIUTHI ITPaB
noTpeOuTeneil yKa3plBalOTCS HAaMMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO pPErIaMeHTa |
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOUISKAIINX PUMEHEHHUIO 10 THS BCTYIUICHHS B CHITy TEXHUYECKUX
perinaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyJIHPOBAaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYILECTBIISETCS B paMKax (eeparbHOro
rOCy/IapCTBEHHOT'O KOHTPOJIS (Ham30pa) B O0JIACTH 3allMTHl IMpaB IMMOTPEOUTENICH, a TaKXKe BH/IBI
NPOYKIIUH, SBISIONIAECS 00beKTaMH (eIepalbHOrO TOCYIapCTBEHHOTO KOHTPOJIA (Ha/A30pa) B 00JIacTH
3aIUTHI IIpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0/IHO TOTOBUT TOCYIAPCTBEHHBIN JIOKJIAJ] O 3alIUTe IpaB
notpedurteneit B Poccuiickoit deneparuu B mopsigke, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. OpraH rocynapCTBEHHOTO HaJ30pa BIpaBe o0pamiaTtbes B Cy[ C 3asABICHUSMH B 3aIUTy IpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNbHBIX MOTpeOuTenel (rpynmel  THoTpedutesnei,
HEONPENENIEHHOTO Kpyra NOTpeOuTeneil), a Takke C 3asgBICHUSIMH O JHKBUIAIMA H3TOTOBUTEIS
(ucmonHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHu3allui, UMIOpTepa, Biajaeiblla arperatopa) Jubdo o
MPpEKpalcCHUu ACATCIIbHOCTHU HHAUBUAYAJIbHOT'O MNpCAIIPUHUMATCIIA (YHOJ'IHOMOLIGHHOFO
WHIUBUAYAILHOTO TpEANpPUHUMATENs1) 3a TpyOoe (MOBJIEKIIee CMEepTh WM MaccoBble 3a00JeBaHMs,
OTpaBJICHUS JIFOJIeH) HApYIIIEHUE TTpaB MOTpeOuTENEH.

8. Opras rocyapcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepanyv, MOKET OBITH NMPHUBJICYCH CYIOM K YJYacTHIO B JieJie, a TaKKe BIpPaBe BCTYNaTh B JIEJNO IO
CBOEH MHHUIIMATUBE WJIM MO MHUIMATUBE JIML, YYaCTBYIOIIMX B JeJe, JUIs J1auM 3aKIIOUeHHS MO JIeNy B
HEeNsAX  3allMThl TpaB MOTpeOWTENle B  paMKaxX TPaXKAAHCKOTO WJIM  aJMHHHACTPATHBHOTO
CYZOTIPOU3BOJICTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPaBE 1aBaTh Pa3bsCHEHHUS IO BOIMPOCAM MPHUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparuu, peryIupyromux OTHOIICHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopmiakTHIeCKUii BU3UT, HAOIIOACHNE 32 COOTI0IEHuEM 00s3aTeNbHbBIX
TpeOoBaHUM, BBIE3IHOE OO0CIEOBAaHHE MOTYT MPOBOAMUTHCS (elepaibHBIMU TOCYAapCTBEHHBIMU
YUPEXKIEHUSAMH, IOJBEJOMCTBEHHBIMM OpraHy TIOCYJapCTBEHHOIO HAA30pa, B MOPSAJIKE M clydasx,
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YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYJaPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00IaCTH 3aIUTHI
paB MOTpeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNOSIHOMOYEHHOro MHAUBUAYanbLHOro
npeanpuHUMaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, npoaaBCl, YHNOJIHOMOYCHHAA OpraHu3anus WK YHOJ'IHOMO‘-IGHHblf/’I
VHIUBUIyIbHBIA  [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAIUIO, OOBSCHEHUS! B MHCHMEHHON W (WJIM) YCTHOH (OpMEe U HHYIO
uHpOpMaIHMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeNIbcTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWUUX WUCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEeHHOW
Brnactu cybekrtoB Poccunckon ®egepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIONMHUTENBHBIA OpraH TrOCYJapCTBEHHOW BIIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepannu OCymEeCTBISET MEPONPHUITHS MO peanu3aliy, 00eCleyeHUI0 U 3alluTe IpaB
noTpeduTenei u B pejeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nmensix coneicTBus 3aluTe Mpas MmoTpeduTeneil opranbl UCIOTHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit denepanun pa3pabaTbiBalOT perMOHANbHBIE MPOrpaMMBI 110 3alIUTE MpaB NoTpedUuTene u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOTO CaMOYINpaBJIEHUS M OOIECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusM, Cor3aM) B OCYIIECTBICHHH UMU 3alIUTHI PaB MOTPEOUTEIICH.

(n. 2 BBenneH PenepanbHbIM 3aK0HOM OT 18.03.2019 N 38-03)

3. Opran rocyaapCTBEHHOTO Ha/I30pa YTBEPKIAET METOJMUYECKUE PEKOMEHIAIIMU TI0 pa3padoTKe 1
peaM3any PeruoOHANBHBIX U MYHUITUTIATBHBIX IPOTPAMM IO 3aIlUTE MPaB MOTpeOUTENneH.
(. 3 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBeHUsA MOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobekTtoB Poccumnckon Penepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYIIECTBICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOT'O HaJ30pa B OONACTH 3allUThl MpaB MOTpeOHUTENell MOTryT mepenaBaThCs IS
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJHMUTENbHOW  BiacTd  cyObekToB  Poccuiickoit ~ denepaunn
nocra"HoBieHus MU [IpaBurensctBa Poccuiickont @enepannu B MOpsaKe, ycTaHOBIEHHOM (DenepanbHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AIMK 3aKOHOJATEIbHbBIX
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(mpencTaBUTENbHBIX) M WCIOJIHUTENIBHBIX OPraHOB TOCYAApPCTBEHHOW BiacTu cyObekToB Poccuiickoii
Odenepanun.

CraTtbsa 42.3. llopaya n paccMoTpeHue obpallueHun notpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeduTenss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B DJIGKTPOHHOM (OpME B OpraH rocylapCTBEHHOIO Ha/A30pa, MHBIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEILHON BJIACTH, OPTraH UCIIOJHUTEIIBHOHN BJIacTH CyObhekTa Poccuiickoi
®enepannu 1160 OPraH MECTHOTO CaMOYITPABJICHUS.

2. OOpamieHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie opUIIMAIbHOTO caiiTa oprana
rOCy/IapCTBEHHOT'O HAJ[30pa, MHBIX YIOJHOMOYCHHBIX ()eJCpaTbHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH,
OopraHa HCHOJHUTENbHOW BiacTu cyObekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoynpasiieHus: (B cyObekTax Poccuiickori @enepanuu - roponax (enepaibHOro 3HaueHuss Mockse,
Cankt-IlerepOypre u CeBacTomojie € HCIOJBb30BaHUEM O(HUIMAIBLHOTO caidTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanun -
ropoqoB (enepanbHoro 3HadeHuss MockBbl, Cankt-IletepOypra u CeBacromons), €IMHOTO MoOpTaia
TOCY/IapCTBCHHBIX W MYHHUIUIAIBHBIX YCIYr JIMOO PErHOHAJIBHOIO IOpTaja TOCYJapCTBEHHBIX H
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSITO IPU JTUUYHOM MPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMIIATBHBIX
YCIYT MOTYT OCYILECTBISATBCS MPHUEM 0OpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIpOCAaM  3allUThl HUX I[paB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPaMH TPEAOCTABIECHUS] TOCYAAPCTBEHHBIX M MYHHMILMIIANBHBIX YCIYT U
(denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMHM TIOCYIapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMy rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBIIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB TMOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOJIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3aiusi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpeINpUHUMATENb, HUMIOPTEP) HECeT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:
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paccmaTpuBaTh oOOpamieHust MoTpeOuTeneil, KOHCYJIbTUPOBaTh MX IO BOIPOCaM 3alUTHI IPaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpariaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpPeAeIEHHOTO KpyTa IoTpeourenei);

pa3pabaTheiBaTh MyHHUIUIAIBHBIC TPOTPAMMEI 110 3aIIUTE MIPaB MOTPEOUTEICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsIBIIEHUU IO 0OpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAIEKAIIETO KauyecTBa, a
TaKXKe OINACHBIX JUISl JKWU3HHU, 3JI0POBbS, WMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelsl OpraHbl
MECTHOTO  CaMOYIpaBICHHs  HE3aMEUINTENIbHO H3BEmaloT 00 dSToM  (enepanbHbie  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MIaCHOCTBIO TOBAapOB (Pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00beAMHEHUN noTpedbuTenen (Ux accoumauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS HA JOOPOBOJIBHOH OCHOBE B OOIIECTBEHHBIC OOBCIMHCHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO AESITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (WX accoIualuid, COI30B) U 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTENel (MX acCOLMaIH, COH3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TPeOOBaHMI K TOBapam (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB U HMHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO SKCHEPTU3y KauecTBa, O€30MaCHOCTH TOBAapoB (paboT, yCIyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asiBICHHON MpojaaBLiaMu
(M3rOTOBUTENSMH, UCTIOTHUTENAMHU ) UH(POPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTeNeld W HANpaBisATh B
OpraH TOCYAAapCTBEHHOT'O Haj30pa M OpraHbl MECTHOIO CaMOYINpAaBJIE€HUs HHPOpMaLuio o (akrax
HapylLIeHU NpaB moTpeduteneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOJTBEPXKICHUS MEp 10 MPECEUYEeHUI0 HapylleHUH NpaB MoTpeduteneil B mpeaenax IMOJTHOMOYHUM
YKa3aHHBIX OPTaHOB, y4aCTBOBATh B IIPOBEICHUHU KCIEPTHU3 M0 (haKTaM HapylIEeHUH MpaB norpeduresnei
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IeCTBEHHbIE
o0ObeMHEHUs MOoTpeduTeneil (WX accouuanuH, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(McronHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OPraHM3alMil WIM YIOJHOMOYEHHBIX MHAMBHUAYAJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NpeJCTaBICHU (BBIITOJHEHNS) KOTOPHIX 110 TPEOOBaHMIO MTOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHOOPMAIHIO O TIpaBaxX MOTPEOUTENICH U 0 HEOOXOIUMBIX JIEHCTBUAX IO 3allUTe
3TUX TPaB, O Pe3ysibTaTaX CPaBHUTEIBHBIX UCCICJOBAHUN KayecTBa TOBApoOB (paboT, YCIyr), a TaKxke
WHYI0O WHPOpPMAILUIO, KoTopas OymeT crnocoOCTBOBAaTh peaM3allid IpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyeMbie OONMIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTENCeH (MX acCOIHMAIUSIMH,
COI03aMH) Pe3yJIbTaThl CPABHUTEIIBHBIX HCCIICAOBAaHUI KadecTBa TOBApOB (PadoOT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTH B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO MTPOU3BOJICTBA
peanu3anuy TOBapoB (BBINOJIHEHUs PadOT, OKa3aHUs yCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @eaepaiuu 0 TEXHUYECKOM PETYIMPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTraHbl MPOKYPATyphl U (efepaibHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPUAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBIIAIOIIMX IPOU3BOACTBO U pEANU3AIMI0 TOBApOB
(BeIMOSTHEHUE padOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISAEMbIM K HUM 0053aTE€IbHBIM
TpeOOBaHUsAM, a TaKXKe HAPYIIAOIIMX IpaBa MOTPEeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpOocbOaMH NPUHECTH HPOTECTHl O MNPU3HAHUU
HE/ICHCTBUTEIBHBIME AaKTOB (peepalbHbIX OpraHOB HCIIOJIHUTENBHOW BJIACTH, AKTOB OpPTraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepaumu M akTOB OpPraHOB  MECTHOI'O
caMOyNpaBJieHUs, TPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYJIUPYIOLUIUM OTHOUIEHHS] B 0OJACTH 3alUThI
npaB noTpeOuTeNneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy IpaB MOTpeOUTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymmnsl noTpeduTene, HeonpeaeIEHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/aA30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYAAPCTBEHHBIX HH(MOPMALIMOHHBIX pECypcoB B 00JacTH  3alllUThl  IpaB
notpedurtenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTpeo6urtenen
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
oObeaUHEeHUsT MoTpeduTeneil (WX accouMaluM, COIO3bI) BIIPaBE MPEIBSIBIATE HCKH B CYIABl O
MPEeKpalleHUH MPOTUBOINPABHBIX AEHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOM
OpraHu3alK UM YIOJIHOMOYEHHOTO MHJIMBUAYAJIBHOTO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPEICIEHHOT 0 Kpyra IoTpeOuTeeH.

(uactp nepsas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaoBIETBOPEHUHU TAKOTO MCKa CYyJ 0Os3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAaHOBICHHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 30.03.2022

CYAOM CpOK Yepe3 CpeAcTBa MacCOBOW MH(OPMAIMK WM WHBIM CIIOCOOOM JIO0 CBEACHHUS MOTpeOuTeNneit
pelieHue cya.

BcerynuBiiee B 3aKOHHYKO CWIIY peELIEHHE Cyda O NPU3HAHUM JCUCTBUM M3TOTOBUTEIS
(ucrosHUTENSA, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IpealpUHUMATENS,, UMIOPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHM  HEOIPENEIEHHOIO  Kpyra
norpeduteneil o0sA3aTesbHO AJIA Cylla, PACCMATPUBAIOIIEIO HMCK IMOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHMKIIUX BCJIEJICTBUE HACTYIUICHUS I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM H3TOTOBUTEIIA
(ucnomHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IIpeAIPpUHUMATENS,, UMIIOpTEpa), B YaCTH BOIIPOCOB, UMEIH JIU MECTO TaKUE JIEHCTBUS U COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOAABLOM,  YIOJHOMOUYEHHOM  OpraHu3alMed  WiH
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM [IPEANIPUHUMATEIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, HPEIbSBIEHHOIO OOLIECTBEHHBIM O0BEIMHEHUEM
notrpeOuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B HWHTEpecax
HEONPE/ICIIEHHOT0 Kpyra NOTpeOuTeneid, CyA NPHUHUMAET PEUIEHHE O BO3MELICHUH OOLICCTBEHHOMY
O00BEIMHEHNIO TOTpeOuTeNel (X accolMaluyu, COI03y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX II0 JeNy CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BOZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jlefla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

IIpe3nnent
Poccuiickoit denepanuu
b.EJIbLIUH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
www.consultant.ru CrpaHuua 44 3 44

HafexXXHaa nNpaBoBad noaAepXXkKa


https://www.consultant.ru/
https://www.consultant.ru/

